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Employee Testimonials

| have worked at Patriot Insurance for a year. | like that Patriot is a smaller organization. It’s based right here
in New England in the same area as the people we’re servicing. Everyone is right here and decisions can be
made right here. With my previous employer, everything had to be the same. So, what worked in California
had to work in New England, even if it didn’t make sense.

| have only worked at Patriot Insurance for a year. Patriot employees have been here a long time. | came
because of the number of professionals | know and respect and who have continued to work here. The ones
who haven’t been here the whole time wish they had been — like me! They get here and they stay here.
There are so many revolving doors out there. They may be great national companies, but they’re all trying to
keep up, but as a result the mentality is employees “here today - gone tomorrow.” | take pride in what | do
and | appreciate the stable approach to the business.

| enjoy the wide variety of my responsibilities such as working with the agents, the insureds, and the number
of internal employees | work with on a daily basis. My job allows me to take everything | learned as an agent
and combine it with my years at the company level. Patriot provides a very positive environment. We're
building and growing as opposed to the mature companies out there that are continuously reorganizing,
trimming and changing in negative ways. At those companies the trend has been that the same questions can
elicit different answers depending on the day. | take pride in what | do, and appreciate that we’re not one of
those companies that changes presidents routinely. | have worked at Patriot Insurance for over three years.

| have worked at Patriot Insurance for more than eight years, and | love the challenge! That’s the first thing
that comes to mind. It's something different every day. Yes, the company is growing, but | still feel like we're
still that small friendly atmosphere where everybody knows everybody. The company has evolved and we've
grown substantially.



