Avoid Late Fees and Policy
Cancellations With Alternative Payment
Methods

Let’s face it: Mail delivery is not as timely as it used to be. To help your customers avoid late fees and
policy cancellations, talk to them about switching to one of our convenient, alternative payment methods
today.

Patriot Insurance Company provides several safe, convenient ways to make a payment, including:

e Online at patriotinsuranceco.com

The Patriot Insurance mobile app

Emailing an EFT Authorization Form (downloaded from patriotinsuranceco.com) for recurring
payments to billing@patriotinsuranceco.com

Faxing an EFT Authorization Form to 989-652-9222

e Phoning in a payment to 888-235-7225

Credit cards can be used for one-time and recurring payments. We accept MasterCard, Visa, and Discover.
We understand some of your customers do not have electronic forms of payment and may not be
comfortable making payments online or on our mobile app. For these individuals, we suggest changing
their payment plans to a different frequency, such as annual, semi-annual, or quarterly. A recurring EFT
payment method is a sensible solution that allows them to use their checking or savings account and
choose the payment plan that fits their budget. Customers can also make lump-sum payments to your
agency. You can utilize Agency Sweep to remit the payment to Frankenmuth Insurance.

Your agency can access our policyholders’ billing information by going to the Services tab within Agency
Services and choosing the Billing option. From there, simply choose the Search Billing Inquiry/Make a
Payment option to bring up the search screen to search on the account. Once the results are displayed,
click on the account number to access the Account Summary screen, which will display detailed
information including balance due, access to billing documents, and payment history.

Patriot Insurance Company is dedicated to providing your agency with the resources you need to help your
customers avoid unnecessary fees and cancellations. For more information or to speak to a billing
representative, please call 888-235-7225.
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