New Hampshire DMV System
Unavailable Due to an Upgrade

We have been notified the New Hampshire DMV system (Department of Motor Vehicles) will be unavailable from noon on
Friday, Feb. 17 until approximately 2 p.m. on Tuesday, Feb. 21 due to an upgrade.

We have posted an alert message on the iBIS Agency Services page and will adjust this notification if the DMV system is
available earlier than anticipated. Please be aware you will not be able to issue any Personal or Commercial Auto policies
with New Hampshire driver information during this downtime as no MVR information will be available.

For any questions, please contact your underwriter. For any iBIS questions, please contact Agency Services Support at
(800) 234-1133 Ext. 3000 or send us an email at agencyservices@fmins.com.
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