The top 3 injury triage benefits for
employers and employees.

An effective workplace injury response should do more than just treat the injury. It should support
employees, simplify the claims process, and help businesses get back on track. Injury triage delivers
benefits on all fronts. Curious how? Explore the top injury triage benefits for employers and employees.

Injury triage benefits for employers

1. Lower costs through smarter care decisions. Not every workplace injury requires emergency
care. Injury triage helps employees get an initial assessment from a medical professional and a
recommendation for the appropriate level of care. It helps avoid unnecessary emergency room
visits, which in turn helps employers manage medical costs.

2. Better claims management. When injuries are reported quickly and evaluated early, employers
can begin the claims process Immediate documentation and medical guidance help keep claims
moving while reducing uncertainty for everyone involved.

3. Reduced downtime and faster return to work. When employees receive timely care and clear
medical recommendations, they can start treatment sooner and get help understanding when they
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can return to work. In this way, injury triage helps reduce disruptions and supports safer, faster
recoveries.

Injury triage benefits for employees

1. Immediate access to medical guidance. After a workplace injury, employees don’t have to
guess what to do next. Injury triage connects them with a medical professional who can assess the
injury and recommend the appropriate level of care, helping employees seek treatment with
confidence.

2. Personalized care recommendations. Every injury is different. Rather than taking a one-size-fits-
all approach, injury triage connects employees with a medical professional who can evaluate their
symptoms and recommend care based on their specific situation. That means employees can feel
confident they’'re getting the right guidance for their needs.

3. Greater peace of mind. Workplace injuries can be stressful and uncertain. Speaking with a
medical professional shortly after an injury provides reassurance and clear next steps, helping
employees feel more confident throughout their recovery.

Interested in bringing these injury triage benefits to your workplace? Start by talking with your local,
independent agent. They can help you review your workers compensation coverage and identify solutions
that support both your employees and your bottom line.

This content was developed for general informational purposes only. While we strive to keep the
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